


Before you begin:

MaaS360 <maas360@fiberlink.com= @ W e & D
Wed 3/30/2022 12:10 PM T '

To: G

e Know your device € By securty
passcode.

IBM MaaS360

* Know your Apple ID
To ensure timely and successful delivery of email from Maa5360, add maas360& fiberlink.com to your addrass book.
aﬂd password- Welcome to MaaS360

Dear I

[ ] Acce S S 't h e e m a i I fro m "r‘oulr user acculaun_t has been succf:slsfully setup to get access to various corporate resources made
available by your corporate administrator.
MaaS360.

Username GGG,

Domain R

Email Address G
Password: iR

More relevant Information

Corporate Identifier: [ R
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Step 1:

1:59 PM  Wed Mar 30 6% 04 )
o < Gttps://m.drr_ ) ot O + ®

On This Page

® Find'httpsy//mdm/iil® = Nomatches

* Open the Safari browser on
your device and navigate to
the URL sent to your email OPEN IN iPad APP

Use MURAL for iPad to open this link and collaborate with your team.

(e.g., https://m.dm/xxxxxxx)



https://m.dm/xxxxxxx

Step 2: Authenticate

ﬂ[%l " <Ma'3° AA e3..r;1..dmﬁ (¢ M +? gé@
At the Authenticate prompt, o Heesseo
enter the username, domain,
and password from the e —

MaaS360 email. -— S
* Click Continue.
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Step 3: Steps

* Click Continue.

2113 PM  Wed Mar 30 ooe =18% 4 )

El) & AA e3.m.dm & ¢ ['I'] + 88

e Mail - Claudia Madrigal - Outlook a8 Mobile Device Management

IBM MaaS360

Steps

This device enroliment process will configure your device for corporate access.

Step 1: Accept Terms.
Step 2: Download & Install Profile

Step 3: Install Apps

Need help?
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Step 4: Accept Terms

2:13 PM  Wed Mar 30 eco

O < AA e3.m.dm & @

e Mail - Claudia Madrigal - Outlook a8 Mobile Device Management

e Check the box to 0 Maaseo
acknowledge and accept the

LIGENSE INFORMATION

The Programs listed below are licensed under the following License Information terms and conditions in addition to the Program

license terms previously agreed to by Client and IBM. If Client does not have previously agreed to license terms in effect for the
° Program, the International License Agreement for Non- Warranted Programs (Z125-5589-05) applies.

Program Name (Program Number).

IBM MaaS360 Mobile Device (TOOL)

. [ ]
[ J I < o n I I n u e The following standard terms apply to Licensee's use of the Program.
.

Limited use right

With the exception of Bundled Programs, all IBM software provided to Licensee with the Program can only be used to sup
Licensee's se of the Principal Program under this License Information document, which means such use must be directly related
to alicensed use of the Principal Program.

Licenses s not authorized to use the Program to provide commercial IT services to any third party, to provide commercial hosting

ave read and accept the terms.

Need help?

s I S

= 19% %)

[m]m}
0o
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Step 5: Download Profile

2:13PM Wed Mar 30 eoe = 19% 0% )
O < AA e3.m.dm & © M + g5
ﬁ Mail - Claudia Madrigal - Outlook [ x] Mobile Device Management

¢ Cl IC|( Install. IBM Maa$360

Download & Install Profile

On clicking Install, profile download and install will begin.

allow the download of the

profile. Then click Close on E— R —

the Profile Downloaded pop-

u p This website is trying to download a configuration

profile. Do you want to allow this?
lgnore

r Profile Downloaded

Needhelp? | Review the profile in Settings app if
you want to install it.
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Step 6: Access Profile

Settings General

iPad Storage
Profile Downloaded
Background App Refresh

* Go to your device Settings. Qe 2,

Keyboard
Bluetooth on
Gestures

e Click on General, then click Q e N

Sounds

VPN & Device B

< $% General

M a n a e m e n Fegal & Reguiatory
to ) control center

I Display & Brightness a
@ oisviay sarig Transfer or R F19% 0%

® C | i C k O n M a as3 6 0 M D M :omj:,e;w)k ne & General VPN & Device Management
En rOIIment. VPN Not Connected

Sign In to Work or School Account...

DOWNLCARED EROEILE

Maa5360
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Step 7: Install Profile

Maa$360 MDM Enroliment
Maa$360 (5 R

Signed by maas360-unix-admin@wwpdlvnet.jbm.com Install Profile
i

Verified v

D

escr This profile enables your IT Administrator to manage your ¢
using Maas360 fo I
ance!
Contains  Device Enroliment Challenge

More Details

L] Ll
* Click on Install at the top right S —
Remove Downloaded Profile
CO rn e r. MOBILE DEVICE MANAGEMENT
. R R | Installing this profile will allow the administrator at “https://
services.m3.maas360.com/ios-mdm/ it
i ClICk Install agaln In the pop_ | ceveetrriSETEOEA S OiirteremStes=rrereit i to
remotely manage your iPad.

u p p ro I I I pt ° The administrator may collect personal data, add/remove
accounts and restrictions, install, manage, and list apps, and
remotely erase data on your iPad.

L] L]
 Click Install one more time at = w— e

Remote Management

t h e Wa Min g . 3 Do you trust this profile's source to

enroll your iPad into remote T
management?

e Click Trust at the Remote
Management pop-up prompt. | cancel

Click Done the top right

Contains Mobile Device Management
Device Identity Certificate

corner.
_ OSTRAY




Step 8: Complete Profile Install

114 PM Wed Mar 30 T 9% 14
O < AA e3.m.dm & ¢ B + 88
LI bl Deico arsgement
I1BM MaaS360

Profile Installation Status
If profile installation succeeded, click Continue

e Return to the Safari browser tab

and click Continue. ﬁ

5:26 T W

& e67.far360.com (o]

IBM MaaS360

eeeeeeeeee
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Step 9: Install Apps

* When prompted to allow App Installation
. . _l Ll
App |nSta||atlon, Clle On install and manage the a:;EICI’SI;m
Install or Manage in each e

charged for this app.

POP-Up.

OSTRAY



Step 10: Verify icons

* In your home screen, you
should now see the

MaaS360 and App Catalog
lcons.

OSTRAW



Step 11: Accept Terms

2:19 PM  Wed Mar 30 eee T 20%0% )

* In the MaaS360 app, click IBM MaaS360
Agree and Continue.

Information

The MaaS360 app collects the following information about this device.

Device Information
Location Information
Network Information
Mobile Data Usage
Installed App Analysis
Jailbreak Status

This information will be collected based on the security features your organisation’s administrator
has enabled to secure the device and content. All these information will request for user’s consent
and will not be shared to 3rd parties without your administrator’s consent, as required by Apple’s
policies.

Agree and Continue

OSTRAY



Step 12: Verify Apps

All Apps (2) Q  search o NG
v

* In App Catalog, check that o % i oy o pn
all your work apps are listed. s,
It may take several minutes
for the status to show as
Installed.

OSTRAY



Need help?

Email us at

support@ostra.net

OSTRAW
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